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1lp26 Iwould fer a “field breakfast’ , free breakfast’? BRONEZBVLEIRRIRCEZBZLCELDFHR AR RRZER T BB M THDIENHIA
6 ould you prefer a ‘field grown breakfast’ or a ‘meat-free breakfast’? BITH R &R HL TAE
o ) ) ) DT
providing insights of the impact of a behaviour change campaign to reduce the demand 8 N e e ph T B R o~ -
6|P26 |c = hino horn in Viet Nam AT LCBIFBH1DABOREEEHS I LHDITEHEDFr o R-UCOVTOIRE
AHERMENDDE FBIFIIBIEF>TERRLICRDET,
) ) AFSAQN)\F BBV RIEEEE DR FES(CLBATT
- . hink. _ ey e o - N
BIATRERIFITS| 10[p28 |SheTEY causes L O O e s BROREEMEN T I ORIETHICE OSBRSS ELERTIRULE . FIFER. HANBLUBERE
- e ° RENEFZSFUACEAULSEOT I OIER BRI SO TEREHS T L ERBUEUL, IO URMEMI.
FREBEMI TSI 3o MTONBEEH(CEFEDEL.
DR T How would you feel if you found out most people in your industry HRIEDERDZDAMFEDBITICH DTV BZA L EEHRIEESRHRCETH ?
; = 15|P34 |agreed with a certain practice? I3 ATREBRMEFHT AT AERREERRL TOSERIFE. 2NV TIN5 T ZORRNFHAIAER
BEZRE S 2R AN B VLN DA,
16lp34 Utilities have been successful in leveraging social norms and social comparison in monthly (BAS%t(E. BADEELR—NCKOEESLKODHEERICOWT, BREEEFROANEENEZLE>TVSUE
home reports to reduce energy ZBET, HEREEHASEBEERUTIRIIF —ZHIR T 3 ECRIILTVET,
1734 Dynamic norms: highlighting that more and more people are starting to eat less meat, |BIfRITENRES : Z<DOA L HADEEREZRBSL. KEEHKIUIEH TS L AT DE
3 and to conserve water, led individuals to order more meatless entrees and reduced BAGEDZLORZSERA T (Y2 1%FEX L. KOBEEREBSITENTEET,
Including the sentence ‘9 out of 10 people pay their tax on time’ in UK government tax  |SSEIBAFOMBLE{RIRCET LOAFANERBRAICHIBLL TLVB 1EWS—SITAREDIAEN., 28> ROMIBLEZESN
18|P34 |reminder letters brought forward £200 million in late tax payments. TUWERE D RIEILICHSDS NIz . BE R, CO—X Do
A number of studies have shown that one of most influential factors for a household ZAOAFN V-F5— )R EBA T BEFCEOTREFZENOHIBEROVED . Fp P ATE. A BUAKIES
19|p34 |purchasing solar panels is whether L0 EBOMOEFENY -5 )R EFH>TVBNEIN TH I EZRLTLVBMeyer, R. (2017, Jun 12).
other households in the neighborhood have them, more so than their age, race, income, |Google's new product puts peer pressure to a sunny use.
r nalitical offiliati
A study in China’s Wolong Nature Reserve sought to boost farmers’ re-enroliment in their | PEIOWolong B AR EX TOMFE (L. RHhEFRMINERN SRR 31 Grain-to-Green ] TOY S A\DEEROH
Grain-to-Green program that IIAZBES ZCEZ2BMEL TS,
20|P34 |converts agricultural land into forests or pastures. A R E BRI T 205 A THh%. iR ICH T 2R ERDTEICRT 3Gk 52 5¢
BRE. BIREOZIANIINZ T, L0 T ZABMEROITENIOVTOIBERESZISNLIGE . BERID
BJREMEN B,
A study of voluntary contributions to a national park in Costa Rica showed that when JZAUDOERNI AENOBE RN LB T 2AR T, B3 3HI1C. BACEROBOMNSZISNZE.
22|p36 |individuals were given a free gift prior to donation or were told about the average FEABO NS FEFAEACOVTHISENLHE . LDZLDOFH%Z I BtERNBIE .
donation amount by others, they tended to donate more themselves. Alpizar, F., Carlsson, F., & Johansson-Stenman, O. (2008). Anonymity, reciprocity, and
Voluntary contributions to a Costa Rican national park made in public in the presence of a |JZFUHOEI ABEADERZT(F(E., EEEEDIISELV\DEEAROER] CITHNI,
26(P37 |solicitor were 25 percent higher than those made in private. MEABIITONZEFFLDE25% ™ML o
BIT modified letters sent to drivers who failed to pay road tax. By adding a photo of the |BIT(d. B&ER&HNUIERSAN—IOXZFHREIEIELR,
recipient driving their car (BEERNAS TERERENTVEY) ZIBINTDIET, #MTEN20% U LA LU
27|p37 |(captured by on-road cameras), payment rates were increased by over 20 percent. ARROBRNETS B0 74 RUSJEEIE | OZBIEHOETERE, AUASETHE LU,
Meleady, R., Abrams, D., Van de Vyver, J., Hopthrow, T., Mahmood, L., Player, A., ... & Leite,
A. C. (2017). Surveillance or self-surveillance? Behavioral cues
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Would you commit to reuse your hotel towel during your stay?

BIARICEDE RTNOBBEZICFIVIA VAN OBFIAZHIRESEETS, IANOBRIAMEZ LN,
FIyIAUBCENEZREUR. BAZE. 20RREZBVHEE RSN EEENT,

DFELGENETOR | 591559 BT, D EEE10OIANEBRIAT 3EABEDE S 25%ENMUER BENI A OREIF40%IENUL
RER[ID o
Baca-Motes, K., Brown, A., Gneezy, A., Keenan, E. A., & Nelson, L. D. (2012). Commitment
and behavior chanage: Evidence from the field. Journal of
A small study in the Netherlands found that, compared to farmers who only received ASSATITONINGRERAEICLDE . T1— RN\ IR RIFORRELEEU T, ARIZY M MeToR B R
feedback, farmers who also made a T, I nl fE B EZIRA I RN S L CENMREZN TV,
32|p39 |public commitment reported being more likely to adopt sustainable farming Lokhorst, A. M., Van Dijk, J., Staats, H., Van Dijk, E., & De Snoo, G. (2010). Using tailored
information and public commitment to improve the environmental
quality of farm lands: an example from the Netherlands. Human Ecology, 38(1), 113-122,
Multiple studies have found that removing trays from a university cafeteria significantly #8280, KEDATIFUTHNS N AZRELRECS. [MOELINKIRISHA UL EZFR U, £WS06, {7
reduced ‘plate waste,’ as there EE5 N2 FRINGD D6, BREHMICE Y EF(CEDENHINS THd.
36|P44 |was a hassle of having to get up multiple times that reduced mindless food grabbing. Thiagarajah, K., & Getty, V. M. (2013). Impact on plate waste of switching from a tray to a
trayless delivery system in a university dining hall and employee
response to the switch. Journal of the Academy of Nutrition and Dietetics, 113(1), 141-145.
A study found that specialized recycling container lids, as opposed to no lids, increased  |H3#BE(CLDE. VAN BHREROEZERI L. ENRVEEELLEU T, SRRIOUBAIILEN34%[E LU,
the beverage recycling rate by 34 Duffy, S., & Verges, M. (2009). It matters a hole lot: Perceptual affordances of waste
38(P44 percent by making it very easy and intuitive to know what type of waste and container |containers influence recycling compliance. Environment and Behavior,
belongs where. 41(5), 741-749. http://media.cbsm.com/uploads/1/ItMattersaHoleLot.pdf
Would planning motivate you to recycle more at work? ASHDHZBIERILE, EEEHRPLTIZFYIOUHA )V EIEDT LT, RIBADEEERBSTIELTU,
REBNEDZDIEPTSAFvIRUBA)IFZE T, BBAOREREIRUZVEE X TUZ. H5(1E. UYLty
ERITRREETEEY DRI BEDBEINEE. VBN OB I AR IRM I 20BN L& I 2 RER %11,
K-35 39\P4a6 ELBT HRIREA TN . UL OF BT TAO B R B U 2 B OB AIET LSS SRR, 5HEE
STTRNOAEEBELLEL T75~80%iA Uiz, COITENE. MM AR, ARG,
Holland, R. W., H. Aarts & D. Langendam (2006). Breaking and creating habits on the working
When individuals used smart-meters to provide real-time feedback about their water cons|[ 2¥—hX—4—%{E> TSI —BEOKERERUTINIA LTI(—RN\WILIZET . KEREN 2% U,
Nyt—SERBIRED Tiefenbeck, V., Goette, L., Degen, K., Tasic, V., Fleisch, E., Lalive, R., & Staake, T. (2016).
[GERe 42|Pa6 Overcoming salience bias: how real-time feedback fosters
resource conservation. Management science, 64(3), 1458-1476.
. o SMI-ZKRZOIVE1-5— - SRTITONAFR T, MEOEIKI2ENELT, IDE1-9-0F TN AT 3> %/
BRI DR EERES 47|P49 |How often do you stick with the default option? EFIRICTBENMRETENT . HDEFEORICCDIREREICLD. HOEAEN45%HA Uz, i1, 280AR0DAK
gl OEFICAL T 3, SBL
A study to increase vegetarian meal selections found that if you integrate plant-based RSH) 7 EOEIREIED I TEHOATICL DL BIN-ADBEFEEFIOECANBOTEBL AZ1-FHF/ (A
diets into the menu design rather than placing them in a separate chapter, people are HADE ASHVTUFERZ—RELTRREN . BRI S AV 7B RELTHBEEN 3D TR A, ZEEND
49|P49 |more likely to order vegetarian because they appear as just anotheritem, and the option |fzth. A& HRIH)T7>%5FEX T BRIEEENRKRZIEN DT,
is normalized rather than segregated as for vegetarians only. Bacon, L., & Krpan, D. (2018). (Not) Eating for the environment: The impact of restaurant
menu design on vegetarian food choice. Appetite, 125, 190-200.
Combining eye-tracking lab studies and in-store field trials, one study found that making |FHRBENCL2IMAFREEEECOEMEREBHENEHZAFR TE. J-L—DFMERIE NI LDIEE THRE
the forest certification label on coffee more salient and visually appealing (using images |[(RZ2BDICTS (ROEHFEERTZ) LT LOARZLEAL (BRERIEHICERERZIL) MESNZTEN
52|p49 |of trees) led to greater attention (looking at the product for longer) and a 22 percent hhvolz. B EN22%IEMUE,

increase in sales. In contrast, consumers’ concern for the environment, and the provision
of information about the forest certification scheme, had no impact.189

Takahashi, R., Todo, Y., & Funaki, Y. (2018). How Can We Motivate Consumers to Purchase
Certified Forest Coffee? Evidence From a Laboratory
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